Abstract. This study aims to identify and analyse Total Human Resources Champions
INTRODUCTION
The quality improvement of consumer is very important for the university survival under dynamic conditions. In addition, the policy regarding the quality management strategy of university can be a mirror for outsiders, especially students and prospective students that the quality of education is the main priority of the university.
In the international education context, the Global Alliance for Transnational Education (GATE) defines quality as meeting or fulfilling requirements, often referred to as fitness for purpose (GATE, 1998) . In relation with the fulfilment of the minimum standards approach, the standard is defined as a level or grade of the goodness of something, and in an education context may be defined as an explicit level of academic attainment. It is clear that the standard functions among others as a means of criteria measurements by which quality may be judged (GATE, 1998) . Meanwhile, according to Harvey and Green (1993) quality is defined as a relative concept that changed with the context and mean different things to different people. This is because in fact that the same person might apply different concepts at the others. Theoretically, there are two approaches that can be used to understand the meaning of quality. First, the quality reflects a characteristic possessed. In this viewpoint, something that is seen as something of quality excellence / quality valuable and did not have what is called evaluative sense (Margetson, 1994) .
It can be concluded that the quality of higher education was defined as reaching the goal of a university that generally include a 'tri dharma" concept and the measurement is carried out with exceptional approach where according to Porter (1994) has three variations i.e. 1) the quality as something distinctive, 2) quality as something that excellence, and 3) quality as something that meet the minimum or conformance standards. Conditions such as the above should be anticipated earlier by the organization, both business and the public. Communities will increasingly critical pick colleges that have good quality. It sort of becomes a reference for an organization to further improve productivity and the quality of education so that the destination organization that has launched can be achieved. DOI: 10.15408/etk.v15i2.3864 Etikonomi Vol. 15 No. 2 October 2016 Human resources are a potential source of competitive advantage for its competence in the form of intellectuality, character, skills, personal character, as well as intellectual and cognitive processes, cannot be imitated by other companies. No doubt within the scope of certain industries that lucrative and competitive will be variance with hijacking the human resources to stimulate the company's competitive advantage. It is very important contribution of human resources as one factor supporting the success of the organization so recognized by the top management of the organization. So organizations are required to undertake continuous development of the quantity and quality of the "stock" of their knowledge through training to HR or stimulate its human resources in order to "learning by doing" in a spirit embodied in a "learning organization".
The strengthening of an institution to be able to compete is not separated from the support of human resources, because in an organization, a variety of resources, both human resources and other resources are integrated in achieving organizational objectives. Among the resources the organization's human resources initiative, mobilizing and determining the activities Tiu integration and management activities in this organization is determined by competence, motivation and effectiveness of the people in the organization. Therefore, the management of human resources in an organization is very important, and in human resource management efforts are expected to acquire and produce employees who have high performance. demanding their sixth UIN providing education to the "wider mandate" not only education religious sciences alone, but also teaching general sciences.
One effort that can be done to improve the performance of the integrated by Rampersad is the application of the Total Performance Scorecard (TPS). TPS is a development of the Balanced Scorecard (BSC). It covers the whole unity of the organization's mission and vision, key roles, core values, critical success factors, objectives, performance measures, targets and improvement actions. Finally it is a result of the improvement, development and continuous mutual learning.
METHOD
This study is economics research, especially on the field of management, which focuses on areas of strategic human resource management. Object and scope of this study includes the Total Human Resources Champions Management and Total Performance Scorecard UIN Syarif Hidayatullah Jakarta. This study used a descriptive-verification. The author uses descriptive research method-verification because it provides a concrete and accurate description of the facts, properties and influence between the variables studied. By using this method will be described in detail and clearly the behaviour of each variables studied and therefore the research methods that will be used is called the explanatory research Rafat, et.al (2012) shows that there is a significant correlations between the service qualities and human resources, and strategic partner role in human resources management. Long and Ismail (2008) shows that role of employee champion and strategic partner contributes most to firm performance. Thill, et.al (2014) shows that the HR role model of Ulrich reflects the HR activities in the DACH region.
CONCLUSION
This research is going to analyze the relationship between total human resources champions management to the total performance scorecard. The result shows that all dimensions of total human resources champion management such as: human resources strategic management, infrastructure management firm, management employee contribution, management of transformation and changes, spiritual and campaign management, and talent management affect to total human resource management. Besides that, the total human resources management has a significant effect on total performance scorecard.These results imply that the institution should always to improve the all dimension of total human resources champion management.
